TELEPHONE DIRECTORY
AMBULANCE, FIRE AND POLICE EMERGENCY — 911

Call this Department/Entity: For questions on: Phone:
AFTER HOURS EMERGENCIES| Electricity, highways, parks, sewer, snow removal, trash, trees, water 318-3400
Assessing Assessments, Abatements 318-3070
Board of Appeals Zoning Appeals, Special Permits & Variances 318-3295
Board of Health Health, Sanitation, Septic Permits/Title V 318-3275
Board of Selectmen Committee Appointments; Alcoholic Beverage Licensing 318-3001
Building Inspector Building Permits, Electric Permits, Plumbing & Gas Permits, Plot Plans, Home Occupation 318-3280

Permits, Zoning Enforcement
CCTV Local Public Access Television 369-5038
Comcast Cable (Westford) Cable Television sales and service 692-6500
Community Services Coordinator Financial assistance, counseling, legal services, domestic violence resources, after school and camp | 318-3034
support, employment, fuel assistance, parenting support groups
Council on Aging Senior Activities, Information & Transportation 318-3020
Fire Department Routine Fire & Ambulance Business, Burning Permits 318-3488
Historic Districts Commission Historic Districts 318-3299
Concord Housing Authority Affordable, Subsidized & Elderly Housing 369-8435
Human Resources Town Personnel Information & Job Openings 318-3025
Library Main Library 318-3300
Circulation Desk 318-3301
Fowler Branch Library 318-3350
Children's Services 318-3358
Reference Services 318-3347
Light Plant Electric Service & Operations 318-3101
Electric, Water & Sewer Final Readings; Electric New Accounts 318-3154
Natural Resources Conservation Land/Environment, Wetlands 318-3285
Planning & Land Management Planning, Land Use, Zoning, Affordable Housing Lotteries 318-3290

Police

Routine Police Business and Animal Control Officer

318-3400




Public Works Administration 318-32006

Cemeteries 318-3230

Engineering/Road Permits 318-3210

Highways/Snow & Ice Removal 318-3220

Parks & Trees 318-3230

Trash, Recycling & Yard Waste Information 318-3240

Water & Sewer Operations (see Town Accountant for Billing) 318-3250

Recreation Department Recreation Programs, After/Before School, Carousel, Terrific Tuesday, Hunt Gym 369-6460

Beede Swim and Fitness Center 287-1000

Retirement Board Town Retirement System Information/Benefits 318-3068

School Department Ripley Administrative Offices/Superintendent's office 318-1500

Alcott Elementary School 318-9544

Thoreau Elementary School 318-1300

Willard Elementary School 318-1340

Peabody Middle School 318-1360

Sanborn Middle School 318-1380

Concord-Carlisle Regional High School 318-1400

Concord-Carlisle Adult and Community Education — Week days 318-1540

Week nights 318-1432

Town Accountant Accounting 318-3060

Utility Billing (Light, Water, Sewer) 318-3062

Water & Sewer New Accounts 318-3062

Town Clerk Births, Deaths, Marriages; Dog Licenses; Business Certificates; Elections; Voter Registration 318-3080

Town Manager’s Office General Administration 318-3000

Treasurer/Collector Ambulance Bills; Parking Tickets; Property & Excise Tax Bills; Trash Collection & Recycling | 318-3050
Subscriptions; Electric, Water & Sewer Bill Payments

Youth Services Coordinator Assists with programs and services for youth and families 318-3043

Veterans Agent Veterans’ Information/Referrals/Benefits 318-3038

To find out if a public meeting has been cancelled, visit the Town’s web site at www.concordma.gov. Also visit the web site for a calendar of municipal events
and meetings, and for general information about the Town.



